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Thank you for purchasing the Your Heaven® Audio CloseUp® System! Based on your feedback, we 
are constantly improving our product and some of our most recent changes haven’t made it into 

the printed manual yet. Here’s what’s new:

Hardware Improvements
On the “Getting Started Quick” card and the User Guide included with the CloseUp® System, the 
appearance of the Microphone (18) differs from the illustrations.

The 1⁄4” to XLR cable (7) has been replaced with a smaller 1⁄4” to XLR adapter and its location in the 
carrying case has been swapped with the Microphone Extension Cable (17).

New Microphone Attachment Method

The String Microphone for the CloseUp® System has been updated. Follow the instructions found 
here instead of those in the User Guide.

•• Attaching the String Microphone to Your Instrument ••

Place the end of the microphone into the diamond 
shaped center of the ƒ-hole (1). Twist the microphone 
while pushing gently until it’s halfway in. 
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Thread the microphone wire underneath the instrument,
from the corner of the center bout to the tailgut (2). 

Slide the end of the rubber strap underneath the
tailgut wire (3).

Thread the rubber piece back through the slot to lock it
onto the tailgut (4).

Pull the wire through the rubber strap to set a light
tension that holds the wire in place under the
instrument (5).

Note:

You can leave the microphone attached to the instrument. 
It should be out of the way while playing acoustically and 
fit easily into the case, with out danger of damage to the 
instrument.
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•• Connecting the Microphone and Extension ••

Slide the small connector from the microphone fully into
the cowl on the extension cable. Make sure the parts
are oriented correctly (with the ribs on the same side of
each) (6).

Thread the wire hook from the cowl into the open slot
on the rubber strap. The connection now has strain
relief provided by the rubber strap. You should be able
to tug on the extension without moving the microphone
or disconnecting the wires (7).

To disconnect, simply slide the wire hook back out of
the strap and pull the two connectors apart.

We are glad to help answer any questions. Please reach us at: 
support@yourheaven.net

Download the most recent software at: 
yourheaven.net/closeup-downloads
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