
Your Heaven® CloseUp® System

Important Note for Windows Users
Please make sure the CloseUp® System is plugged into the computer with the USB cable 
before launching the CloseUp System program.

The CloseUp® System hardware must be connected, powered on and recognized as an 
audio device by the computer before you launch the CloseUp System program, or you won't 
be able to profile your instrument.

You can check that the CloseUp® is recognized by your computer's system by checking that 
it is present as both a playback and recording device in the Sound control panel. The 
CloseUp software provides a shortcut to the Sound control panel when applicable.

Thanks,
The Your Heaven® Team
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